
Green  Valley  Employers’  Council  of   Iowa  

The Green Valley            
Employers’ Council of Iowa 

(ECI) will host Michelle   
Wilson, Business Service 

Specialist with              
IowaWORKS. 

IowaWORKS 

February 20, 2018 

1:00‐3:00pm (registra on and 

networking begins at 12:30)  

215 N Elm Street 

Creston, IA 
 

No cost to a end! 

(refreshments provided) 

Please Register to attend by 
Thursday, February 15th, 

2018 by e-mailing Cabrielle 
Rutledge, at Cabriel-

le.Rutledge@iwd.iowa.gov.  

This session will cover the following topics:  

 Understand how workplace happiness impacts productivity 

 Increase internal and external customer service with    
workplace happiness 

 Improve workplace culture to cultivate engagement, loyalty 
and retention 

 Understand the science behind positive mindset in the 
workplace 

 Learn practical strategies that front-line and leadership staff 
can implement 

Iowa Employers’ Councils are groups of  

employers who work in partnership with Iowa Work‐

force Development to meet the needs of businesses 

and provide expert informa on on issues that effect 

the business community. If you would like to know 

more about what ECI has to offer, visit 

Iowa Workforce Development is a recognized provider of   

recer fica on credits. HR Cer fica on Ins tute® (HRCI®),       

pre‐approved this program for X HR(General) credit hour    

towards a PHR™, PHR®, PHRca®, SPHR®, GPHR®, PHRi™, and 

SPHRi™ recer fica on.   

Workplace Happiness 
 

 An Equal Opportunity Employer/Program 

Iowa Workforce Development is recognized by SHRM to offer SHRM‐CP or 

SHRM‐SCP professional development credits (PDCs). This program is valid 

for [XX] PDCs. For more informa on about cer fica on or recer fica on, 

please visit shrmcer fica on.org.  


